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 Management of Secondary Lactose Intolerance 

 

 

FLOW CHART FOR MANAGING SECONDARY LACTOSE INTOLERANCE 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

Has the infant had the following symptoms persisting for more 
than 2 weeks?    Usually occurs following an 

 Abdominal bloating  infectious gastrointestinal 

 Increased (explosive) wind) illness but may present 

 Loose green stools   alongside new or undiagnosed 
 coeliac disease 

 

Advise LACTOSE FREE full 
fat cow’s milk (LACTOFREE 
brand can be purchased at 
supermarkets). Use in 
conjunction with a milk 
free diet – provide patient 
leaflet (Appendix 2) 

If bottle fed: advise LACTOSE 
FREE formula to be purchased 
from supermarket or pharmacy:  

Aptamil LF®,SMA LF® 

or Enfamil O-Lac® 
If weaned, use in conjunction 
with a milk free diet – provide 
patient leaflet (Appendix 2) 

>12 months of age <12 months of age 

If exclusively breast fed:  

 Lactose intolerance in 
exclusively breast fed infants 
is rare. 

 If symptoms are present, 
consider cow’s milk protein 
allergy (CMPA). Refer to 
CMPA section of guidelines 

 Encourage breastfeeding – 
mother may benefit from 
referral to breastfeeding 
counsellor 

NOTE: Lactose intolerance in 
young infants is rare. Cow’s 
milk protein allergy (CMPA) 
should always be considered 
as an alternative diagnosis 

Review after 2 weeks – have symptoms improved? 
 

 Continue lactose free formula or lactose free milk for 4 - 8 weeks to allow 
symptoms to resolve. Rarely symptoms may last up to 3 months. 

 Then advise parents to slowly start to re-introduce standard formula/milk 
into the diet. 

 

Have symptoms returned on commencement of  
standard infant formula/milk? 

No further action needed 

Consider alternative diagnosis 
e.g. cow’s milk protein allergy. 

NO 
 

YES 
 

YES 
 

NO 
 

 Return to lactose free formula or lactose free milk 

 Referral to secondary/ specialist care 

 Primary lactose intolerance is less common than secondary 
lactose intolerance and does not usually present until later 
childhood or adulthood. 

 Referral to paediatric dietitian 

Note: Use of lactase drops is not common practice 
 

Soya formula (SMA Wysoy) 
should not routinely be used for 
infants with secondary lactose 
intolerance. It should not be used at 
all for infants under 6 months due to 
high phyto-oestrogen content. Should 
only be advised for infants who do 
not tolerate the other formulae. 
Advise parent to purchase OTC. 

http://www.enhertsccg.nhs.uk/
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 Management of Secondary Lactose Intolerance 

 

 Costs of Specialist Infant Formulae 
 
 
LACTOSE FREE FORMULA for Secondary Lactose Intolerance  
 
The following are available to buy over-the-counter at high street pharmacies or supermarkets and are 
similar cost to standard infant formula – do NOT routinely prescribe on NHS prescription. 
 

Product      
 

Manufacturer Presentation Pack 
Pack 
size 

Retail 
Price  

Aptamil LF Aptamil Powder Tin 400g 
 

£5.50 
 

Approximate 
retail prices 
March 2016 

SMA LF SMA Nutrition Powder Tin 430g 
 

£6.00 
 

*Enfamil O-Lac Mead Johnson Powder Tin 400g 
 

£6.60 
 

 
*May need to be ordered from a pharmacy  
 
National and Local Spend 
These guidelines consider both clinical and cost effectiveness in its recommendations. Some products may not 
be the least expensive but are considered the most appropriate first line product for the condition.  
 
Soya based infant formulae are similar in cost to standard infant formulae and are readily available to buy over 
the counter (OTC) from pharmacies and supermarkets. Parents/carers should be advised to purchase OTC. Cost 
savings can be achieved by not routinely prescribing these products in primary care. Local annual prescribing 
spend for this indication - £4.7k for ENHCCG and £5k for HVCCG. 
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