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A guide for Cancelling and Amending prescriptions Electronic Repeat Dispensing (eRD)

For EmisWeb® and SystmOne®

There will be occasions when it is necessary to cancel an existing eRD:

e |fan eRD has been set up for a patient and partway through the batch, there has been a
change to one of the medications or one of the medications is no longer suitable, this will
need to be cancelled.

e If the patient leaves the surgery any outstanding eRDS should be cancelled by the surgery.

eRD allows the cancellation of an item or the whole prescription, where an eRD has not been
downloaded by a pharmacy it remains on the NHS spine and the remaining prescriptions for that
item or the full prescription are subsequently cancelled.

Individual items on an eRD cannot be amended or new items added to the original eRD. Therefore, if
a dose change is required, the item needs to be cancelled and a new eRD generated.

There are two options for patients with multiple items on eRD where an item requires
cancellation:

A. Cancel all outstanding items and replace with a new eRD, including the new item/amended
dosage change.

B. Cancel the individual item(s) — check when the next issue of the existing eRD prescription is due
and generate a one-off acute prescription to cover the quantity required until the date of the next
issue of the original eRD. Create a new eRD prescription to start at the same time as the next issue of
the existing eRD prescription with enough issues so that all prescriptions end at the same time.
“Synching” prescriptions in this way ensures that all the patient’s prescriptions are received by the
dispenser on the same day and supports interaction checking.

It is always good practice to communicate with the patient’s nominated pharmacy about any
changes made to eRD prescriptions; this can be done via the electronic note to dispenser within the
new eRD prescription. However, if the pharmacy has already downloaded the prescription from the
NHS spine the practice must contact the patient’s nominated pharmacy to alert them of the change
and stop supply of changed medication to avoid patients unintentionally receiving medication no
longer prescribed for them.

Cancellation Messages:

Unsuccessful cancellation, ‘with dispenser’ — the system will inform the practice staff member
of the dispenser’s contact details to enable them to contact the dispenser and request the
prescription is returned to the NHS Spine. Once the dispenser has returned the prescription to
NHS Spine the practice staff member will receive a successful cancellation response and the
patient record will automatically be updated.

Unsuccessful cancellation — ‘dispensed to patient’. It is the responsibility of the GP practice to
contact the patient directly in order that the intended cancelled items are not administered. The
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patient record must then be manually updated to reflect the cancellation status. This message
will only be received once the final issue has been dispensed to the patient.

No response from system — You cannot assume the prescription or item has been cancelled.
Follow existing cancellation procedures for paper-based prescriptions.

Prescriber Sends
Cancellation Request

If the prescription is
on spine...

Prescriber receives
successful
cancellation response

If the prescription has
been downloaded at
the pharmacy...

Prescriber receives
unsuccessful
cancellation response
“with dispenser”

If the prescription has
been dispensed to
the patient...

Prescriber receives
unsuccessful
cancellation response
“with patient”




HNE NHS
=== Hertfordshire and

Hertforashire and West Essex
West ;;::: < Integrated Integrated Care Board

The Process for cancelling or amending eRDs on SystmOne®

If one item on a multiple item prescription needs to be stopped and not replaced or amended, it can

be stopped on the repeat template using the stop option ® _This will cancel the item off all
remaining future prescriptions on the spine.

Y SystmOne GP: Mrs Catherine Macklin (Health Professional Access Role) at The Amewood Practice - Patient Record o | & u
Patient Appointments Reporting Audit Setup Links Clinical Tools Workflow User System Help

Q @ ' O ﬁ; @ Q @ @ gD B [B @‘ 3 Miss Cfh-Donotuse Xxtestpatientkbch 04 Nov 1999 (17y 4 m|

More cfo HSCIC TEST DATA MANAGER, Solution Assurance, 1
Search Task Discard Save Record  Details Next Acute Note HHR ConfN.. Appts  Remote Visits Waiting Trevelyan Sq., Boar Lane, Leeds LS1 6AE

PR RL PN KENLEr e A" e & @ G Home (preferred): 01323 833535 Mokile: 07717 573526

999 037 7693 Applied, Lloydspharmacy

s =
Q=2 a
Freque...
‘ Start Consuttation ‘ ‘ Next Event ‘ ‘ Event Details ‘ ‘ Pathology ‘ ‘ Drawing ‘ ‘ Auto-Consultation ‘ ‘ Settings ‘ @ @ nnn v ] e w
Clmlcal Mm.n.smve o | | Repeat Templates 1o
8 Patient Home = 0 | YemEN ‘ ;5 2 &b ﬁ ‘ &y | g T View |Current repeats n
| No medication review recorded. Record medication review Read code (XaF8d) |
b H Maijor Active Problems — — — —
b gMinur Active Problems Authorised |Drug % |Las1 Issued Review ‘Issues |...IFlags ‘
N 22 Mar 2017 Contour TS testing strips (Bayer Diagnostics Manufacturing Ltd) 12Jul 2017 313(3) 4 -
A SafeGuarding 5 - . —
v 100 strip - Use Twice Daily
b A nactive Problems 22 Mar 2017 in 500mg tablets Never uso  _fE
Summary & Family History 56 tablet| End Multiple Repeat Templates [mea]
b @ Quick Glance 22 Mar 2017 Metformi - g 2017 616(6) _ 4
b €3 Frequent Arewood Views L 84 tablet| Endreason Atthe Patient's {e\?uest -
G 22 Mar 2017 Ramipril Atthe Pharmacist's request r 015(0) =
lew Journal . ]
28 capsy Change to medication treatment regime
{3 Tabbed Journal 22 Mar 2017 Ramipril Cl!n!cal contra-indication 92017 6166 4
LT Read Code dournal (13) 28 capsu] Clinical grounds
B prot . - Prescribing error —
Medical Drawings 22 Mar 2017 Simvastq r 050 _f
# Vaccinations 28 tablet ~|| Save as Defaut
4 3 Medication 22 Mar 2017 Simvastq 02017 616(6) _ 4
28 tablet| Comments
B Medication (4)
(vﬁ Repeat Templates (7) ™
Prescription History (2) | Presets
Q& Sensttivities & Allergies
4 S cortacts
@ Communications & Letters (5
¥ SystmOne GP: Mrs Catherine Macklin (Health Professional Access Role) at The Amewood Practice - Patient Record =&

Patient Appointments Reporting Audit Setup Links Clinical Tools Workflow User System Help

gl ] ; N Miss Cfh-Donotuse Xxtestpatientkbch 04 Nov 1999 (17y 4m) F
| + *

Q . O @ G Q Ig & [/ 0: More clo HSCIC TEST DATA MANAGER, Solution Assurance, 1
Search Task Discard  Save Record  Details Next Acute Note HHR ~ ConfN..  Appts  Remote Vists ~ Watting Trevelyan Sq., Boar Lane, Leeds LS1 6AE
xR REL PN KGN SEer o A" <= | @ @ Home (preferred): 01323 833535 Mobile: 07717 573526
o = 999 037 7693 Applied, Lioydspharmacy

a
-
Freque...

Start Consutation = NextEvent  EventDetalls  Pathology = Drawing = Auto-Consuttation | Seftings @ @ [

Clinical | Agministrative Repeat Templates I}
B patient Home B & B %8| h > EO| id &2 View [Currentrepeats | v | 4
gTESHS | No medication review recorded. Record medication review Reac e (XaF8d) |

b 8 Majo
gmm Authorised  Drug ¥ Last Issued Review Issues ...| Flags

B 12Jul 2017 3/3(3
A SafeGuarding 22Mar20 s E‘O):J“:tlrl\gsut:n Information @ u & @ —_ * &
A inactiv ms 22 Mar 2017 Metformin 500 The repeat that you have ended has outstanding future issues. | Never 5@ Al

Summary & Family History 56 tablet | pnd The following future issues will be stopped: = ‘

@ Quick Gl 22 Mar 2017 Metformi 2017 6/6 (6 4

i R ) i - 19 Apr 2017 Metformin 500mg tablsts g ® _*@

» Frequent Amewood Views | 22 Mar 2017 Rami "I 17 May 2017 Metformin 500mg tablets I 050 =]

) New dournal 2t ST;';’;U 14.Jun 2017 Metformin 500mg tablets —

Tabwed doomal e 12Jul 2017 Metformin 500mg tablets

g gaMag Rl 08 Aug 2017 Metformin 500mg tablets 92017 BI5E &

L[] Read Code Journal (13) 28 capsy

B Metcal Drawings 22 Mar 2017 Simvasta The following repeat di issues will be viaETP: " s _AE

Va ations 28 tablet
4 £3 Medication 22 Mar 2017 Simvastg 19 Apr 2017 Metformin 500mg tablets 92017 6/6(6) 4

E Medication (4) 28 tablet| Com 17 May 2017 Metformin 500mg tablets

|4 14 Jun 2017 Metformin 500mg tablets

G Repeat Templates (7) 12Jul 2017 Metformin 500mg tablets

Prescription History (2) 09 Aug 2017 Metformin 500mg tablets

B se

4 3 Contacts
&7 Communications & Letters (5 = —
=} Referrals
Attachments




NHS

Hertfordshire and

West Essex
Integrated Care Board

Hertfordshire and

West Essex Integrated
Care System

The practice staff member will then receive a task to confirm the prescription has been cancelled
successfully or the message will ask the practice staff member to contact the pharmacy if the script
has been downloaded by the pharmacy. The practice staff member will need to ask the pharmacy to
return the prescription back to the spine for cancelation or if it is one of a number of items to mark it
as “ND” not dispensed. If the prescription has been dispensed and issued the practice staff member
will have to contact the patient

A new eRD prescription can then be downloaded by the pharmacy.

The Process for cancelling or amending eRDs on EMIS®

A) Using the Cancelling medication option:
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B) Selecting the “end the course” option:

If you need to stop a drug and switch it for
another —then you can click ‘End Course” which
will prompt this box. From here you can choose
to leave the current issue and cancel all future
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issues (this would be the first box ‘Cancel dispenses 2 to 6 (out of 6)’), or you can cancel everything,
so the patient stops immediately, this is ‘Cancel all dispenses’.
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This will then prompt this warning, to tell us we are about to cancel the EPS prescriptions — we just

click OK, to this.

If a warning message appears saying ‘unable to cancel as already with dispenser’ you will need to
ring the pharmacy and ask them to return the prescription to the spine so you can cancel this item.

The practice staff member will then receive a task to confirm the prescription has been cancelled
successfully or the message will ask the operator to contact the pharmacy if the script has been
downloaded by the pharmacy. The operator will need to ask the pharmacy to send the prescription
back to the spine for cancelation. If the prescription has been dispensed and issued the operator will
have to contact the patient. An amended eRD prescription can then be downloaded by the

pharmacy.
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