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Top Tips Checklist For High Dose Opioid Prescribing 
(for non-cancer chronic pain)
[bookmark: _Hlk201656078]This checklist is to support clinicians when reviewing patients who are prescribed high dose opioids (total daily morphine equivalent dose of more than 120mg) for non-cancer, chronic pain in adults.   
[bookmark: _Hlk201656047]Herts and West Essex ICS and national guidance do not support the long-term prescribing (greater than 3 months) of opioids or the use of high dose opioids for non-cancer, chronic pain in adults.
See further information for details on each of these suggestions.
	

	Discussed in clinical meetings
	In progress/completed/ not actioned

	1. Set up MDTs
	
	

	2. Text messaging
	
	

	3. Pop-up message on EMIS

Message on SystmOne       home page 
	
	

	4. Ensure no opioids are prescribed on repeat
	
	

	5.  Use ePACT2 opioid comparators dashboard to identify patients
	
	

	6. Opioid training completed
	
	

	7.  Opioid treatment agreement/contract
	
	

	8. Liaise with the patient’s regular community pharmacy
	
	

	9. Patient resources
	
	

	Action plan in place    Sign:                                                                                          Date:





Further information: 
· New patients joining the practice on high dose opioids must be reviewed.  
· Accountability – the person who signs the prescription is accountable

1. Set up MDTs in your practice to discuss complex opioid patients (see webinar link 21 minutes onwards)– [image: ​mp4 icon] HWE Primary Care Webinar - all colleagues (non-clinical and clinical)_ Type 2 Diabetes_ Path to remission, ARRS Communication and Opioid Awareness-20240416_125953-Meeting Recording.mp4

2. Send a text message for patients who are making early requests for their opioid medication to invite them for an urgent medication review (see appendix 1).

3. Add a pop-up message (EMIS) or a message on the home screen (SystmOne) on the clinical  system to highlight that a patient is on an opioid reduction plan:
        EMIS pop up message instructions:

    
4. Review repeat and acute prescribing process – review process to ensure no opioids are on repeat 
5.  Use the ePACT2 Opioid comparators dashboard to identify patients that are taking an opioid for more than 3 but less than 6 months to review opioid use before it becomes a long-term prescribing issue. 


6. Opioid training available for clinicians:

GPs and Pharmacists can sign up to the PrescQIPP ‘Reducing opioid prescribing in chronic    pain’ e-learning course (see details of how to sign up in the attachment below):

     
 Pharmacists can sign up to the CPPE Deprescribing opioids in people with chronic pain -    focal point online workshop

7. Agree a contract between patient and prescriber - Opioid treatment agreement
8.  Liaise with community pharmacy so that they are aware of the patient’s treatment plan.
9. Patient resources for initial appointments:
Opioid fact sheet (for patients)
Persistent pain: Supporting self-management clinicians quick guide
                Sample Letter Inviting Patients for an Opioid Medication Review

 Links to other resource documents on HWEICS website:
Opioid reduction tool 
Dependence forming medicine FAQs 



















Appendix 1

Opioid review patient text message template:
Dear [Title] [Surname], 
We are writing to you because you are experiencing long term pain treated with X which is an opioid medicine.
The way our bodies react to pain medicines changes over time and opioids can become less effective and cause unwanted side effects.
However do not stop taking your opioid suddenly as this may cause unpleasant withdrawal effects.
Please request an appointment so we can review your pain and medicines to ensure you are on the best possible treatment.









	Version
	1.0

	Developed by
	Stacey Golding and Ashik Shah - Pharmacy and Medicines Optimisation Team, Hertfordshire and West Essex Integrated Care Board

	Approved by
	Medicines Optimisation Delivery and Implementation Group (MODIG)

	Date approved /updated
	July 2025

	Review date
	The recommendation is based upon the evidence available at the time of publication. This recommendation will be reviewed upon request in the light of new evidence becoming available.

	Superseded version
	n/a
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How to register to view ePACT2 dashboards

Registering for ePACT2 | NHSBSA

Choose default dashboard access.
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Viewing the dashboards 

· Login to ePACT2 
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· Click on ePACT2 Prescription data 
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Log in to ePACT2
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Data Services

The NHS Business Services Authority provides data to help users track trends, inform decisions and support policy.

Here are the systems you have access to

ePACT2 - Prescription data
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ePACT2 registration

How to register? Who can register?

Registering for ePACT2 | NHSBSA
» Anyone working in the NHS, NHSBSA, or

i . . N ePACT2 Account Types
approved organisations can register. This
includes ICBs, Sub-ICB organisations, Primary __ Default Dashboard Access
Care Organisations, Primary Care Networks, etc, MALS e seesl st e ke CRCT
Commissioning Support Units, etc. i vl v you acoos 10 NHSBSA iical and cotsaving dashboards, and oo pradofined ports

practios lovel forall orgarisations.

« If users have the right grounds for access,

You can also choose to request access to the ‘Create Analysis' Tool, tis wil enabie you o produce your

requests are approved quickly — you can register e e e
ielopatliainiacvanceloiitisieasibeaid Slauneh S o 0 RGN s o cn
» Guidance about accessing and navigating How o registor
eRACT21ePACT2=Accessingithe'System e b
user guide 2023 05.pdf (nhsbsa.nhs.uk) i o o . ]
» Guidance on accessing and using [8 e o Access Fom (Word. 2506

dashboards: ePACT2 - Accessing and Using
Dashboards v2.pdf (nhsbsa.nhs.uk)
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learning
Reducing opioid prescribing in chronic pain - 
High quality e-learning courses from PrescQIPP


This course is designed for medicines optimisation teams, GPs, 
practice nurses, practice pharmacists, PCN pharmacists, care home 
pharmacists and pharmacy technicians. 


There are growing concerns that patients are prescribed strong 
opioids inappropriately for chronic pain and without considering other 
non-drug aspects of care.


The potential social and medical harms of opioids have been 
significantly underestimated.


The course is an update on our previous 2018 course on this topic, reflecting the latest 
evidence and guidelines.  There are five modules covering chronic pain management, the 
evidence for opioids in chronic pain and their adverse effects, review and safe withdrawal 
of opioids and patient and clinician resources.


Course content
• This e-learning course has five modules, two case studies and a final exam with a 70% 


pass mark.


• Once the course is passed a certificate of completion will be issued.


MODULE 1


Management of chronic pain


• The impact of chronic pain


• Expectations of chronic pain management


• The difference between chronic primary and secondary pain


• Recommendations on chronic pain management within NICE 
guidelines, particularly with regards to opioid use


MODULE 2


Opioid efficacy in chronic pain and trial of treatment


• The lack of evidence of efficacy of opioids in chronic pain


• How to undertake a trial of opioid treatment if all other 
interventions have been tried 


MODULE 3


Adverse effects of opioids


• The short-term and long-term adverse effects of opioids


• Withdrawal and addiction symptoms


• Requirements with regards to driving for patients taking opioids
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MODULE 4


Review and withdrawal of opioids


• The need for regular reviews of people taking opioids and the 
content of those reviews


• The need for shared decision making when helping people decide 
whether to reduce their opioids


• The options for dose tapering and the need for flexibility


MODULE 5


Helping it happen


• The need for a ‘whole practice approach’


• Incentives and resources available


• National patient support resources


Course access
This course is available for members of our medicines optimisation team and GP practice 
staff in our commissioning area.


How to access the course


• If you do not already have an account, register on the PrescQIPP e-learning platform 
Please select the correct commissioning organisation when registering as this will 
ensure you’re provided with the correct access 


• Log into the PrescQIPP e-learning platform


• Find the course and select ‘Access course’ then enter the access code below or click 
here to go straight to the course. 
 
85efac8c21e958161174d02830895ea5


If you have any questions about the course, please contact elearning@prescqipp.info.


Visit the PrescQIPP website to find out about other courses available.



https://www.prescqipp.info/learn

https://www.prescqipp.info/learn

https://moodle.prescqipp.info/course/view.php?id=33

https://moodle.prescqipp.info/course/view.php?id=33

mailto:elearning%40prescqipp.info?subject=

https://www.prescqipp.info/learning/prescqipp-e-learning/
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