Practice Information
Date
Name of Appliance Contractor
Address of Appliance Contractor

Dear Appliance Contractor
Re: Requests for Prescriptions
In line with Hertfordshire and West Essex ICB guidance, this practice will be adhering to the following:
· Requests for repeat prescriptions will ONLY be accepted from the patient.
· NO items should be supplied to the patient in advance of a prescription. Please ensure that you have a valid prescription before making a supply to the patient. It is the policy of this practice not to supply post-dated or post supply prescriptions without prior arrangement.
· Patients who are sent samples or are advised to change their products without being advised by a local stoma nurse will NOT be accepted.
· Patients will be free to decide where they send their prescription for fulfilling.
· Repeat prescriptions will NOT be issued more frequently than 4 weekly.
Many thanks for your time and co-operation with this matter.
Yours sincerely,
GP Practice Name
Chair: Nicolas Small					                         Interim Accountable Officer: Cameron Ward
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