
 
 

 

Frequently Asked Questions - STEROID CARDS 

To be used in conjunction with PrescQIPP steroid card guidance and FAQs and SPS guidance 
(log in required, please register if working in GP practices) 
 

What steroid cards are available? 

There are 2 types of steroid alert cards a patient may be required to carry:  

1. A steroid TREATMENT card (blue card)  

2. An NHS Steroid EMERGENCY Card (red card) 

 

What is the difference between the two cards as per the National Patient Safety Alert (NatPSA)? 

 

 

 

 

Steroid Treatment Card (Blue) NHS Steroid Emergency Card (Red) 

  

A Steroid Treatment Card (blue) gives patients 

guidance on minimising the risks when taking 

steroids and also provides details of the 

prescriber, drug, dosage and duration of 

treatment. 

Patients being prescribed steroids outside the 

scope of this alert would still be eligible for the 

blue standard Steroid Treatment Card. 

The NHS Steroid Emergency Card (red )  helps prompt 

healthcare staff to identify patients with adrenal insufficiency 

when admitted in an emergency or undergoing a procedure to 

ensure steroid treatment is given appropriately and promptly. 

The card clearly outlines first management steps in an 

emergency. In addition, the card contains a QR code that links 

to further specialist advice. The card should be issued by the 

prescriber to all patients with primary adrenal insufficiency and 

those who are steroid dependent i.e. on long-term steroid 

treatment(s).  Please refer to either the Specialist Pharmacy 

Service (SPS) guidance or PrescQIPP guidance for the criteria 

and drug conversion charts. 

https://www.prescqipp.info/our-resources/webkits/hot-topics/
https://www.sps.nhs.uk/articles/advice-on-issuing-the-steroid-emergency-card-update-23rd-december-2020/
https://www.sps.nhs.uk/articles/advice-on-issuing-the-steroid-emergency-card-update-23rd-december-2020/
https://www.prescqipp.info/umbraco/surface/authorisedmediasurface/index?url=%2Fmedia%2F5486%2Fimplementing-the-steroid-card-safety-advice-v22-hot-topic-april-2021.pdf


 
 

 

Where can the cards be obtained from to issue to patients? 

a) Both cards can be ordered from: 

- NHS Forms at NHS Business Services Authority (NHS BSA) http://www.nhsforms.co.uk/   

- Primary Care Support England (PCSE online) PCSS: Login (england.nhs.uk) 

b) Both cards are available on SystmOne and EMIS (see below) 

c) The NHS Steroid Emergency Card (red card) is available online, which is useful for remote 

consultations. This can be completed and emailed or texted to the patient such as through accuRx. 

https://www.endocrinology.org/adrenal-crisis  

 

Who should issue the Steroid Treatment Card &/or NHS Steroid Emergency Card?  

The prescriber is responsible for issuing the card. Its purpose should be discussed with the patient. 

The prescriber should ensure that the information on the card is kept up to date and should explain 

the instructions on the card when issuing one to the patient.  

 

What should Pharmacies and Dispensing GP’s look out for? 

When dispensing systemic, high dose or long term glucocorticoids medication, check whether the 

patient is eligible and the patient has the appropriate card and that the prescription information 

recorded on the card is up to date. A replacement card can be issued at the point of dispensing, if 

required. Cards can be re-issued for those that are lost or damaged. 

 

Where can you import clinical system searches from to help identify your patients? 

PrescQIPP and Ardens have searches available. PrescQIPP have two searches that can be imported 

and uploaded onto SystmOne and EMIS to help you identify your patients to review. Hot topics 

Implementing the NHS STEROID EMERGENCY CARD NatPSA| PrescQIPP C.I.C 

Ardens and PrescQIPP search criteria are slightly different and you can choose which your practice 

would prefer to use. In all cases patients would need to be reviewed individually. Please be aware 

that patients prescribed steroids from secondary care will not be included in these searches if not 

issued from the GP surgery. 

 

 

 

  

http://www.nhsforms.co.uk/
https://secure.pcse.england.nhs.uk/pcsssignin.aspx
https://www.endocrinology.org/adrenal-crisis
https://www.prescqipp.info/our-resources/webkits/hot-topics/


 
 

 

When to give an NHS Steroid Emergency Card (red card) and “sick day rules” advice? 

Please refer to either the Specialist Pharmacy Service (SPS) guidance or PrescQIPP guidance (log in 

required, please register if working in GP practices), for full details and guidance including the drug 

conversion lists. 

In summary: 

Steroid Emergency Cards (red) are for patients on exogenous steroids at increased risk of adrenal 

insufficiency needing a Steroid Emergency Card and advice regarding “sick day rules” if unwell 

outside of hospital. These groups are at greater risk of significant hypothalamic pituitary-adrenal 

(HPA) axis suppression. 

NHS Steroid Emergency Cards should be given to:  

• All adults aged 16+ with adrenal insufficiency, such as those with Addison’s disease, congenital 

adrenal hyperplasia, and hypothalamo-pituitary damage from tumours or surgery that are 

steroid dependent (includes injectable steroids).   

• Patients receiving intra-articular or intramuscular glucocorticoid injections who also use 

glucocorticoids by another route (eg inhaled steroids, oral steroids etc). All patients receiving 

exogenous steroids at a dose of prednisolone 5mg/day or equivalent for 4 weeks or longer and 

for 12 months after stopping oral glucocorticoids. This is across all routes of administration (oral, 

topical, inhaled or intranasal) as they are also at risk of adrenal insufficiency (see links above). 

• Patients taking inhaled beclometasone >1000micrograms/day or equivalent or fluticasone 

>500micrograms/day or equivalent. This is because they are at risk of adrenal insufficiency due 

to HPAsuppression.  

• Patients taking more than 40mg prednisolone per day or equivalent for longer than 1 week or 

repeated short courses of oral doses. e.g. patients on rescue treatment for asthma or COPD. 

• Patients who are taking drugs that affect CYP3A4 (CP450) metabolism together with a steroid 

treatment. (Please refer to SPS guidance for further information) 

When to give a Steroid Treatment (blue) Card? 

• Patients on oral corticosteroids for periods of more than three weeks should receive a Steroid 

Treatment Card at the outset of treatment. 

• If receiving more than four short oral courses per year, a card may be issued at the discretion of 

the prescriber or pharmacist.  

• Topical and nasal steroids if considered necessary by the prescriber, including dispersible tablets 

used as mouth rinses and sublingual tablets for treatment of mouth ulcers. (Systemic absorption 

may follow nasal administration particularly if high doses are used or if treatment is prolonged).  

• Inhaled steroids.  

• Steroid Treatment Cards (blue) should be given at lower doses if there is concomitant use of:  

(i) intranasal and/or topical corticosteroids;  

OR  

(ii) medicines that inhibit the metabolism of corticosteroids (cytochrome p450 inhibiting drugs 

especially ritonavir, itraconazole and ketoconazole).  

 

https://www.sps.nhs.uk/articles/advice-on-issuing-the-steroid-emergency-card-update-23rd-december-2020/
https://www.prescqipp.info/umbraco/surface/authorisedmediasurface/index?url=%2Fmedia%2F5486%2Fimplementing-the-steroid-card-safety-advice-v22-hot-topic-april-2021.pdf
https://www.endocrinology.org/media/4091/spssfe_supporting_sec_-final_10032021-1.pdf


 
 

 

 

As health professionals in primary care what should you be doing as per National Patient Safety  

Alert (NatPSA)? 

1. All organisations that initiate steroid prescriptions should review their processes/policies and their 

digital systems/software and prompts to ensure that prescribers issue an NHS Steroid Emergency 

Card to all eligible patients, as outlined in new guidance.  

2. Prescribers undertaking standard/scheduled reviews (e.g. in clinics or when authorising repeat 

prescriptions) should review their processes/policies and their digital systems/software and prompts 

to ensure all eligible patients prescribed steroids have been assessed, and where necessary issue an 

NHS Steroid Emergency Card.  

3 Community pharmacists should ensure they can source and supply NHS Steroid Emergency Cards, 

to replace those lost by patients or which become damaged. 

 

How long should the patient hold an NHS Steroid Emergency Card for? 

There is no specific guidance for this. The duration should be determined after the annual clinical 

review with a clinician. 

 

Is there any patient information available? 

Yes, please refer to PrescQIPP website for a Patient Guide – NHS Steroid Emergency card  

Additionally, signpost patients to the following patient resources: 

Addison's Disease Self Help Group (www.addisonsdisease.org.uk) 

Pituitary Foundation (www.pituitary.org.uk) 

 

How will hospitals communicate to primary care that they have issued a steroid emergency card? 

There is not a uniform practice amongst the trusts; some may record it on their discharge summary 

whereas others may not, depending on their IT system. Practices should confirm with their patients 

and document accordingly. 

How can you document that a patient has received an NHS Steroid Emergency Card in patient 

notes? 

• Use Ardens (via SystmOne or EMIS) template and readcodes (see appendix 1 and 2) 

• Add as a script note on the prescription 

 

https://www.prescqipp.info/our-resources/webkits/hot-topics/
http://www.addisonsdisease.org.uk/
http://www.pituitary.org.uk/


 
 

 

 

What about Children? 

Although the NatPSA does not cover children, a steroid card for children with adrenal insufficiency 

has been developed by the British Society for Paediatric Endocrinology and Diabetes (BSPED). The 

card is designed to improve uniformity across NHS trusts and improve the treatment patients 

receive. The Paediatric Steroid Treatment Card is available, for download with the  BSPED Paediatric 

Steroid Adrenal Insufficiency Guidance Care Plan; which is a paediatric steroid care plan for sick days 

and emergencies. For further information please refer to Society for Endocrinology. 

 

 

 

 

 

 

Resources and References 

1. NatPSA Emergency Steroid Card Alert 

2. Hot topics – Implementing the NHS STEROID EMERGENCY CARD NatPSA | PrescQIPP C.I.C 

3. Adrenal crisis | Society for Endocrinology 

4. Guidance On Issuing the Steroid Emergency Card in Adults; Specialist Pharmacy Service; April 2021 

5. D.Erskine; H.Simpson. Exogenous steroids treatment in adults. Adrenal insufficiency and adrenal crisis-who 

is at risk and how should they be managed safely. Society for Endocrinology 2020 

6. Sick Day Rules; Society of Endocrinology 

7. In Focus: Steroid Cards, Dorest CCG; November 2020 

8. Right Breathe Guidance  

9. Corticosteroid Monitoring; Ardens 

  

https://www.endocrinology.org/media/3946/paediatric-steroid-treatment-card.pdf
https://www.bsped.org.uk/media/ewaphps5/bsped-adrenal-insufficiency-card.pdf
https://www.bsped.org.uk/media/ewaphps5/bsped-adrenal-insufficiency-card.pdf
https://www.endocrinology.org/adrenal-crisis
file://///HWE-FS01/Shared/Medical/PMOT/Medicines%20Safety/Steroid%20Emergency%20Card/NPSA-Emergency-Steroid-Card-FINAL-2.3.pdf%20(england.nhs.uk)
https://www.prescqipp.info/our-resources/webkits/hot-topics/
https://www.endocrinology.org/adrenal-crisis
https://www.sps.nhs.uk/articles/advice-on-issuing-the-steroid-emergency-card-update-23rd-december-2020/
https://www.endocrinology.org/media/4091/spssfe_supporting_sec_-final_10032021-1.pdf
https://www.endocrinology.org/media/4091/spssfe_supporting_sec_-final_10032021-1.pdf
https://www.endocrinology.org/media/3717/sick-day-rules.pdf
https://www.dorsetccg.nhs.uk/Downloads/aboutus/medicines-management/Other%20Guidelines/Steroid%20Cards%20In%20Focus.pdf
https://www.rightbreathe.com/?s=
https://support.ardens.org.uk/support/solutions/articles/31000157350-corticosteroid-monitoring


 
 

 

APPENDIX 1.  For SystmOne: 

How to highlight a steroid card is to be/was issued? Corticosteroid Monitoring Ardens Template 

To code that a card has been issued/not required/patient already has the clinician would just need 

to choose one of the options from the template as below: 

For the Emergency card:    For the Treatment card: 

These codes are mapped to the following snomed codes: 

 

 

 

“Corticosteroid card”  and “Inhaler Card” once clicked creates the following letters with the NHS 

Steroid Emergency Card, auto-populated with the patient name, for distribution:  



 
 

 

 



 
 

 

 

 

A support article regarding Ardens Systmone corticosteroid monitoring is available 

 

 

 

 

 

 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.ardens.org.uk%2Fsupport%2Fsolutions%2Farticles%2F31000157350-corticosteroid-monitoring&data=05%7C01%7Canushka.uppal%40nhs.net%7Caa64ef394adb4bdbfb8708db9823dd4e%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638271052025673810%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=TswJYyg%2BmQ8Lhmx8TX2Iemru%2B2u6L1Om0Ymdm6ea3%2FY%3D&reserved=0


 
 

 

 

 

APPENDIX 2. For EMIS: 

How to highlight steroid card is to be / was issued?  

There are two methods: either via ticking the box in the Ardens templates (e.g. corticosteroid 

monitoring, PMR, asthma) to add a read code or by free texting the read code during a consultation. 

 

 

Whilst recording in the notes, not using a template, type any of those words above and then 

highlight it when the codes come up it will then be coded.  There is no particular section in the 

consultation notes, where this can be typed as the search just looks for that code in the patient’s 

notes at some point in the last 3 years. 

 

 

 

 

Corticosteroid monitoring template below indicates the provision of a treatment card (blue). 

N.B. Emergency card option is yet to be added within this template. Please ensure it is documented 

within the notes manually as stated above. 



 
 

 

  

 

Below are examples of EMIS Ardens templates where steroid treatment card and Emergency cards 

are embedded however please note emergency card is yet to be incorporated in ALL of them. 

 

 



 
 

 

 

 

 

Should you have any further queries please do contact your relevant Pharmaceutical Advisor or 

email the Hertfordshire and West Essex ICB Medicines Optimisation Team via 

hweicbhv.medicinesoptimisationteam@nhs.net 
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